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[Name of the Document] Specification 

[Title of the Invention] Method for Supporting Online Registration, Server 

Device, and Program 

[Claims] 

[Claim 1] 

A method for supporting online registration, comprising: 

a potential member registration step of performing registration as a potential 
member by previously registering information regarding a customer; 

a new member registration step of performing registration as a new member by 
receiving information regarding a customer via a communication network; 

a previous registration determination step of determining whether the member 
registered at said new member registration step has previously been registered at said 
potential member registration step; and 

a sales information notification step of, when it is determined at said previous 
registration determination step that a member to be registered at said new member 
registration step has previously been registered at said potential member registration 
step, preparing an e-mail showing information showing the member, information 
showing the determination result, and information regarding the member registered at 
said new member registration step, and sending it to a customer's corresponding staff 
via a communication network. 

[Claim 2] 

The method according to claim 1, wherein 

when it is determined at said previous registration determination step that the 
member to be registered at said new member registration step has previously been 
registered at said potential member registration step, 

the new member registration step acquires information regarding the customer 
registered at said potential member registration step; 

presents the customer information acquired at said customer information 
acquiring step to the customer via said communication network; and 



1 



receives change of the customer information presented at said registration 
supporting step, and 

the sales information notification step, when the change is received at said new 
member registration step, notifies the customer's corresponding staff of information 
showing a detail of the change by said e-mail having the information added thereon. 

[Claim 3] 

The method according to claim 1 or 2, wherein said sales information 
notification step comprises a registered information analyzing step of analyzing the 
information registered at said new member registration step, and 

selects a customer's corresponding staff to whom said e-mail is sent, based on 
a result of the analysis at said registered information analyzing step. 

[Claim 4] 

The method according to any one of claims 1 to 3, wherein said new member 
registration step comprises a notification confirmation step of notifying the member that 
the registered information will be notified to the customer's corresponding staff and 
asking the member's approval, and 

said sales information notification step, only if the member's approval is 
obtained at said notification confirmation step, sends said e-mail, to said customer's 
corresponding staff. 

[Claim 5] 

A server device comprising: 

a potential member registration section which performs registration as a 
potential member by previously registering information regarding the customer; 

a connection section which connects to a communication network through 
which a plurality of customer terminals are connected with customer's corresponding 
staff terminals; 

a new member registration section which performs registration as a new 
member by registering information regarding the customer via said communication 
network; 
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a previous registration determination section which determines whether the 
member to be registered in said new member registration section has previously been 
registered in said potential member registration section; and 

a sales information notification section which, when said previous registration 
determination section determines that the member to be registered in said new member 
registration section has previously been registered in said potential member registration 
section, prepares an e-mail showing information showing the member, information 
showing the determination result, and information registered in said new member 
registration section, and sends said e-mail to said customer's corresponding staff 
terminal via said communication network. 

[Claim 6] 

The server device according to claim 5, wherein, when said previous 
registration determination section determines that the member to be registered in said 
new member registration section has been previously registered in said potential 
member registration section, said new member registration section 

obtains information regarding the customer registered in said potential member 
registration section, 

sends the obtained customer information to the customer terminal of the 
customer via said communication network by controlling said connection section, and 

receives the change to said sent customer information via said communication 
network, and wherein 

said sales information notification section, when a change to said customer 
information is received by said new member registration section, adds information 
showing the details of the change to said e-mail and send it to said customer's 
corresponding staff terminal. 

[Claim 7] 

The server device according to claim 5 or 6, wherein 
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said sales information notification section comprises registered information 
analyzing section which analyzes information registered to said new member 
registration section; and 

selects a customer's corresponding staff terminal to which said e-mail is sent, 
based on the result of the analysis at said registered information analyzing section. 

[Claim 8] 

The server device according to any one of claims 5 to 7, wherein 

said new member registration section comprises a notification confirmation 
section which notifies the member that the registered information is notified to a 
customer's corresponding staff; and 

said sales information notification section sends said e-mail to said customer's 
corresponding staff terminal only if said notification confirmation section obtains the 
approval from the member. 

[Claim 9] 

A program for making a computer serve as: 

potential member registration means which performs registration as a potential 
member by previously registering information regarding the customer; 

communication means which connects to a communication network, sends and 
receives information via said communication network; 

new member registration means which performs registration as a new member 
by registering information regarding a customer via said communication network by 
controlling said communication means; 

previous registration determination means which determines whether the 
member registered in said new member registration means has previously been 
registered in said potential member; 

sales information preparation means which, when said previous registration 
determination means determines that the member registered in said new member 
registration means has previously been registered in said potential member registration 
means, prepares an e-mail showing at least information showing the member, 
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information showing the determination result, and information regarding the member 
registered in said new member registration means; 

a customer's corresponding staff database to which information regarding 
customer's corresponding staff is registered; 

sales information sending means which controls said communication means to 
send said e-mail prepared by said sales information preparation mans and sends it to a 
customer's corresponding staff registered in said customer's corresponding staff 
database. 

[Detailed Description of the Invention] 

[0001] 
[Field of the Invention] 

This invention relates to a method of supporting online registration, a server 
device, and a program, and particularly relates to a method of supporting online 
registration, a server device, and a program which make electric commerce and real 
sales activity cooperate with each other by utilizing the e-mail, to thereby improve 
business efficiency and customer satisfaction. 

[0002] 
[Prior Art] 

There has been a sales activity performed conventionally in which reliable 
relationship between customers and sales staffs is established through allotment of the 
sales staffs to the customers, in which the sales staffs individually visit their customers 
to understand product usage and various demands of the customers, and in which 
products suited for individual customers are proposed. 

[0003] 

On the other hand, in accordance with the rapid widespread of the Internet in 
recent years, electric commerce using the Internet is practiced commonly. Such 
electric commerce in many case, adopts a membership system in which only registered 
members enjoys services. It is common, in this case, that a user can accomplish 
membership registration by registering information regarding himself/herself (so-called 
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online registration). 
[0004] 

However, in a case where a customer obtained through conventional sales 
activity carried out by a sales staff purchases a product, his/her registration of customer 
information (user registration, etc.) has commonly been accomplished by postcard, 
facsimile, or telephone. Resultingly, when a conventional customer utilizes the 
electric commerce, he/she inputs his/her customer information for the second time, 
which is bothersome for the customers. Further, a dealer might have duplicated 
customer information, and thus it is not rational. 

[0005] 

Further, also regarding products sold through the electric commerce, it is 
possible to achieve improvement in sales by, for example, carrying out after services, 
etc. by actual sales activity of sales staffs. In the online registration, however, the 
customer information is merely registered in a server providing a web site or to a server 
in a head office, etc. of the dealer. Thus it is difficult for each sales staff to grasp the 
registered information. Accordingly, sales staffs cannot grasp the form of usage of the 
customer, and cannot develop an effective sales activity. 

[0006] 

Further, in a case where sales staffs are allotted to respective customers, a 
reliable relationship between the customers and their corresponding sales staffs has 
already been established. Even after that electric commerce usage spreads due to its 
convenience, still important is the sales activity via the sales staffs. It is accordingly 
desired, while utilizing the convenience of the electric commerce, to establish a method 
for supporting a sales activity of conventional sales staffs. 

Not being limited to the sales staffs, service staffs, maintenance staffs have 
similar problems. 

[0007] 

[Problems to be solved by the invention] 
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The present invention is made in view of this, and it is an object of the preset 
invention to provide a method for supporting online registration, a server device, and a 
program which, by utilizing e-mail, performs electric commerce and real sales activity 
in cooperation with each other, to thereby improve business efficiency and customer 
satisfaction. 

[0008] 

[Means for solving the problem] 

To achieve the above object, a method for supporting online registration 
according to a first aspect of the present invention comprises: 

a potential member registration step of performing registration as a potential 
member by previously registering information regarding a customer; 

a new member registration step of performing registration as a new member by 
receiving information regarding a customer via a communication network; 

a previous registration determination step of determining whether the member 
registered at the new member registration step has previously been registered at the 
potential member registration step; and 

a sales information notification step of, when it is determined at the previous 
registration determination step that a member to be registered at the new member 
registration step has previously been registered at the potential member registration step, 
preparing an e-mail showing information showing the member, information showing the 
determination result, and information regarding the member registered at the new 
member registration step, and sending it to a customer's corresponding staff via a 
communication network. 

[0009] 

According to the above structure, for example, when user registration of a user 
whose user registration has been accomplished in a conventional manner, by postcard, 
facsimile, or telephone, etc., is done from a web site on the Internet, the registration is 
notified to a customer's corresponding staff (for example, a sales staff of products or 
services, or a service maintenance staff, etc.) by e-mail, and a customer's corresponding 
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staff can grasp newest customer information. Thus it becomes possible to utilize the 
information for a prompt sales activity. 
[0010] 

In the method of supporting online registration, it is preferable that 

when it is determined at the previous registration determination step that the 
member to be registered at the new member registration step has previously been 
registered at the potential member registration step, 

the new member registration step acquires information regarding the customer 
registered at the potential member registration step; 

presents the customer information acquired at the customer information 
acquiring step to the customer via the communication network; and 

receives change of the customer information presented at the registration 
supporting step, and 

the sales information notification step, when the change is received at the new 
member registration step, notifies the customer's corresponding staff of information 
showing a detail of the change by the e-mail having the information added thereon. 

[0011] 

According to such structure, when a user whose user registration is previously 
accomplished carried out the user registration, customer information which has been 
already registered is inserted to, for example, the sending form page and presented to 
the customer. Thus it is only necessary for the customer to correct, if any, customer 
information to be changed, and therefore the load of operation for registration is 
lightened. Further, when there is any change, because a notification notifying that is 
forwarded to a customer's corresponding staff, the customer's corresponding staff can 
grasp the newest customer information. 

[0012] 

In the method of supporting online registration, it is preferable that 
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the sales information notification step comprises a registered information 
analyzing step of analyzing the information registered at the new member registration 
step, and 

selects a customer's corresponding staff to whom the e-mail is sent, based on a 
result of the analysis at the registered information analyzing step 
[0013] 

According to such structure, for example, an appropriate customer's 
corresponding staff is selected in accordance with the customer's corresponding staff 
who corresponds to registered members, the kind of products owned by the member, 
and the address, which therefore contributes to an effective sales activity. 

[0014] 

In the method of supporting online registration, it is preferable that the new 
member registration step comprises a notification confirmation step of notifying the 
member that the registered information will be notified to the customer's corresponding 
staff and asking the member's approval, and 

the sales information notification step, only if the member's approval is 
obtained at the notification confirmation step, sends the e-mail to the customer's 
corresponding staff. 

[0015] 

According to such structure, notification of information to a customer's 
corresponding staff is forwarded only upon the approval of the customer, and therefore 
a service with consideration of handling personal information can be performed. 

[0016] 

To achieve the above object, the server device according to a second aspect of 
the present invention comprises: 

a potential member registration section which performs registration as a 
potential member by previously registering information regarding the customer; 
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a connection section which connects to a communication network through 
which a plurality of customer terminals are connected with customer's corresponding 
staff terminals; 

a new member registration section which performs registration as a new 
member by registering information regarding the customer via the communication 
network; 

a previous registration determination section which determines whether the 
member to be registered in the new member registration section has previously been 
registered in the potential member registration section; and 

a sales information notification section which, when the previous registration 
determination section determines that the member to be registered in the new member 
registration section has previously been registered in the potential member registration 
section, prepares an e-mail showing information showing the member, information 
showing the determination result, and information registered in the new member 
registration section, and sends the e-mail to the customer's corresponding staff terminal 
via the communication network. 

[0017] 

In the above server device, it is preferable that, when said previous registration 
determination section determines that the member to be registered in the new member 
registration section has been previously registered in the potential member registration 
section, the new member registration section 

obtains information regarding the customer registered in the potential member 
registration section, 

sends the obtained customer information to the customer terminal of the 
customer via the communication network by controlling the connection section, and 

receives the change to the sent customer information via the communication 
network, and wherein 

the sales information notification section, when a change to the customer 
information is received by the new member registration section, adds information 
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showing the details of the change to the e-mail and send it to the customer's 
corresponding staff terminal. 
[0018] 

In the above server device, it is preferable that the sales information 
notification section comprises registered information analyzing section which analyzes 
information registered in the new member registration section; and 

selects a customer's corresponding staff terminal to which the e-mail is sent, 
based on the result of the analysis at the registered information analyzing section. 

[0019] 

In the above server device, it is preferable that the new member registration 
section comprises a notification confirmation section which notifies the member that the 
registered information is notified to a customer's corresponding staff; and 

the sales information notification section sends the e-mail to the customer's 
corresponding staff terminal only if the notification confirmation section obtains the 
approval from the member. 

[0020] 

To achieve the above object, a program according to a third aspect of the 
present invention makes a computer serve as: 

potential member registration means which performs registration as a potential 
member by previously registering information regarding the customer; 

communication means which connects to a communication network, sends and 
receives information via the communication network; 

new member registration means which performs registration as a new member 
by registering information regarding a customer via the communication network by 
controlling the communication means; 

previous registration determination means which determines whether the 
member registered in the new member registration means has previously been registered 
in the potential member; 
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sales information preparation means which, when the previous registration 
determination means determines that the member registered in the new member 
registration means has previously been registered in the potential member registration 
means, prepares an e-mail showing at least information showing the member, 
information showing the determination result, and information regarding the member 
registered in the new member registration means; 

a customer's corresponding staff database to which information regarding 
customer's corresponding staff is registered; 

sales information sending means which controls the communication means to 
send the e-mail prepared by the sales information preparation mans and sends it to a 
customer's corresponding staff registered in the customer's corresponding staff database. 

[0021] 

[Embodiment of the Invention] 

An embodiment according to the present invention will be described with 
reference to the drawings. 

[0022] 

FIG. 1 is a diagram showing a configuration of an online registration 
supporting system according to the present invention. As shown in the figure, an 
online registration supporting system 1 comprises a server 100, a communication 
network 200, user terminals 300-1 to 300-n, and sales staff terminals 400-1 to 400-n. 

[0023] 

The server 100 is constituted of, for example, a main flame computer and a 
work station managed by a seller of product items, etc., and provides a web page 
containing information such as product information which is accessible through a user 
terminal 300 via the communication network 200, as well as notifying sales information 
to a sales staff terminal 400. The detailed structure of the server 100 is described later 
with reference to FIG. 2. In the present embodiment, a seller of office machines is 
described as an example of the seller of product items. 

[0024] 
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The communication network 200 is, for example, the Internet, and connects the 
server 100, the user terminal 300, and the corresponding sales staff terminal 400 
mutually. In the present embodiment, the Internet is adopted as the communication 
network 200, and hereafter the explanation goes with the Internet 200 as the 
communication network 200. 

[0025] 

The user terminal 300 is constituted of, for example, a general-purpose 
computer, such as a personal computer, comprising a control section, a storage section, 
and a display section, and is configured to be able to be connected to the Internet 200 by 
a communication device such as a modem or a TA (Terminal Adapter). In the storage 
section of the user terminal 300, a program for browsing a web page provided through 
the Internet 200 is installed and is so configured as to enable browsing attained by 
receiving a web page and displaying it on the display section by executing program by 
the CPU (Central Processing Unit) of the user terminal 300. 

[0026] 

The sales staff terminal 400 is a terminal carried by a sales staff of sellers of 
product items, and is exemplified by a general-purpose computer such as a personal 
computer, a mobile information terminal such as a PDA (Personal Data Assistants), and 
a mobile communication terminal such as a mobile phone or a PHS (Personal 
Handyphone System) capable of sending and receiving an e-mail. 

[0027] 

Next, a configuration of the server 100 is described with reference to FIG. 2. 
FIG. 2 is a block diagram showing the configuration of the server 100. 
[0028] 

As shown in FIG. 2, the server 100 comprises a control section 1 10, a customer 
information database 120, a member information database 130, a staff information 
database 140, a web server 150, a mail server 160, and a communication section 170. 

[0029] 
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The control sectionl 10 is constituted of a CPU (Central Processing Unit) and 
controls each section of the server 100 by executing an operation program previously 
stored in a memory, which is not shown, to thereby execute a processing described later. 
[0030] 

The customer information database 120 is constituted of, for example, a 
re-writable storage device, for example, a hard disk device, and stores information 
regarding a customer (hereafter referred to as "customer information") previously 
received, as user registration, by means of conventional postcard, facsimile, or 
telephone. FIG. 3 (a) shows an example of customer information to be stored in the 
customer information database 120. 

[0031] 

As illustrated in the figure, the user ID assigned upon the user registration, the 
name of the customer, the mail address, the information showing the product owned by 
a customer and sold by the seller of product item, contact information such as a phone 
number or an address, the staff ID showing the sales staff corresponding to the customer, 
are registered in the customer information database 120. It is assumed that the user ID 
assigned upon user registration has been notified to the customer. 

[0032] 

The member information database 130 is constituted of, for example, a 
re-writable storage device such as a hard disk device, and stores personal information 
which is received on a web site provided through the server 100 and which is registered 
in accordance with the member registration for electric commerce (hereafter referred to 
as "online registration".) FIG. 3 (b) shows an example of member information stored 
in member information database 130. 

[0033] 

As shown in the figure, the user ID, any password necessary on logging in the 
electric commerce, the name of the customer, the mail address, the information showing 
the product owned by the customer and sold by the seller of product items, contact 
information such as the phone number, the address, the staff ID of the sales staff 
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corresponding to the member, are registered in the member information database 130. 
[0034] 

The staff information database 140 is constituted of, for example, a re-writable 
storage device such as a hard disk drive, and stores information regarding the sales staff 
of the seller of product items (hereafter referred to as "staff information"). FIG. 3 
shows an example of the staff information stored in the staff information database 140. 

[0035] 

As shown in the figure, the information showing the staff ID for identifying the 
sales staff, the name of the staff, the area code showing the corresponding sales area of 
the staff, the address of mail which can be received by the sales staff terminal 400 of the 
staff, the information showing product items corresponding to the sales staff, are 
registered in the staff information database 140. 

[0036] 

The web server 150 is constituted of a control section that is not shown and a 
server device comprising a control section and storage section, and prepares a web page 
showing various information, and stores the information. In the web server 150, the 
storage section stores a program for preparing a web page, and the control section 
prepares and updates the web page by executing the program. 

[0037] 

The mail server 160 is constituted of a server device comprising a control 
section and storage section that are not shown, and prepares and sends an e-mail 
addressed to a sales staff. In the storage section of the mail server 160, a fixed phrase 
and a template used in an e-mail being addressed to a sales staff are previously 
registered. Further, the storage section stores a program for preparing an e-mail, and 
the control section executes the program to thereby prepare an e-mail using the fixed 
form and the template and to send it to a mail address registered on the staff information 
database 140. 

[0038] 
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The communication section 1 70 is constituted of a communication device, for 
example, a rooter or a TA (Terminal Adapter), etc. and connects the server 100 to the 
Internet 200. The communication section 170 receives an access from the user 
terminal 300, and sends data showing a web page held in a web server 150 to the user 
terminal 300 which gains the access, and sends the e-mail prepared by the mail server 
160 to the sales staff terminal 400 via the Internet 200. 

[0039] 

Next, the operation of the online registration supporting system 1 is described 
with reference to a flowchart of FIG. 4. It is assumed that the web site provided by 
the server 100 of the present embodiment is a web site of membership system in which 
only registered member enjoy various services, and that those who are not registered 
does the member registration (new registration) on the web site. It is also assumed that 
the control section 110 executes an operation program previously stored in the memory 
to thereby realize the operation of the server 1 00. 

[0040] 

First, when a customer operates the user terminal 300 to access a top page of a 
web site provided by the server 100 (step S 101 : Yes), the control section 1 10 of the 
server 100 controls the web server 150 to obtain a menu page as shown in FIG. 5 and 
controls the communication section 170 to transmit the page to the user terminal 300 
that gained an access (step SI 02). 

[0041] 

The user terminal 300 receives the menu page from the server 100 and makes it 
displayed on the display section. As shown in FIG. 5, an item linked to each page 
prepared by the web site is displayed on the menu page. That is to say, each item is in 
hyper text form and is linked to a URL (Uniform Resource Locator) of a corresponding 
page. The customer selects a desired item to thereby request sending the page to the 
server 100. 

[0042] 
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Here, when an item other than the new registration (step SI 03: No) is selected, 
the process goes to step S200, and processes such as sending the corresponding page is 
executed. 

[0043] 

On the other hand, when the new registration is selected (step SI 03: Yes), the 
control sectionl 10 controls the web server 1 50 to obtain a user ID input page as shown 
in Fig. 6, and controls the communication section 170 to send the page to the user 
terminal 300 (step SI 04). On the user ID input page, as sown in FIG. 6, a text box for 
inputting the user ID is prepared. To a person who has purchased a product item from 
the seller providing the web site and who has accomplished the user registration, a user 
ID has been notified. When the customer has a user ID, he/she inputs it to the text box 
and selects a "send" button. On the other hand, it is assumed that a person who does 
not have a user ID, selects the "send" button, without inputting anything to the text box. 

[0044] 

When the server 100 receives a user ID from the user terminal 300 (step SI 05: 
Yes), the control section 110 executes a registered information updating process of step 
S300. The detail is described with reference to the flowchart of FIG. 7. 

[0045] 

First, the control sectionl 10 searches the customer information database 120 
with the user ID received at step SI 05 as a key (step S301), and determines whether 
there is a record corresponding to the user ID (step S302). 

[0046] 

When there is no corresponding record (step S302: No), a predetermined error 
process, such as displaying an error message inquiring whether there is any error in the 
input matters and prompting re-input, is performed (step S400). 

[0047] 

On the other hand, when there is the corresponding record, (step S302: Yes), 
the control section 110 obtains information registered in the corresponding record, (step 
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S303). 

[0048] 

The control section 110, further pusses the obtained information to the web 
server 150, as well as instructing preparation of registered information sending form 
page containing the obtained information as shown in FIG. 8 (step S3 04). Here the 
web server 150 keeps a template of the registered information sending form page 
template, and prepares the registered information sending form page by filling the 
template with the information (customer information) passed from the control section 
110. 

[0049] 

The control section 110 controls the communication section 170 to send the 
registered information sending form page prepared by the web server 150 to the 
corresponding user terminal 300 (step S304). 

[0050] 

In the user terminal 300, the received registered information sending form page 
is displayed on the display section. The registered information sending form page 
displayed here is in a form in which the information regarding the customer and having 
been obtained at step S3 03 and registered in the customer information database 120. 
That is, customer information based on the user registration upon the customer's 
previous purchase of a product item is displayed. Here, if there is anything to be 
changed in the displayed customer information (for example, change of address), the 
user terminal 300 is operated to correct the item, and the "send" button is selected to 
thereby sending it to the server 100. If there is nothing to be changed, the "send" 
button is selected directly, for sending it to the server 100. 

[0051] 

When the server 100 receives the registered information from the user terminal 
300 (step S305: Yes), the control section 1 10 access the member information database 
130, prepares the record of the customer, and registers the received registration 
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information (step S306) o 
[0052] 

On the other hand, no sending of the user ID from the user ID input page (step 
SI 05: No), is regarded as from a person who has not accomplished the user registration, 
and a page with each item of the registered information sending form being blank is sent 
to the user ID or so, and the user registration is thereby accomplished (step S200). 

[0053] 

Next, the control section 1 10 obtains a notification confirmation page as shown 
in FIG. 9 from the web server 150 and controls the communication section 170 to send 
the page to the user terminal 300 (FIG. 4: stepS106). 

[0054] 

As shown in FIG. 9, it is described that the information sent from the user 
terminal 300, namely information showing the change of the information is notified to a 
sales staff and is used secondarily for, for example, utilization in the future services. 
In the notification confirmation page, a check box by which that the customer does not 
wishes such secondary use can be notified is prepared. That is, by inputting a check 
mark by, for example, clicking the check box, it is notified to the server 100 that the 
secondary use of the sent information is not wished. 

[0055] 

In a case where a consent regarding the secondary use in accordance with, for 
example, a privacy policy provision is obtained, upon the user registration, etc., sending 
notification confirmation page may be omitted. In this case, consent or dissent to the 
above-described secondary use of each customer may be confirmed separately, upon 
user registration, and the information showing consent or dissent may be registered in 
the customer information database 120. In this case, it is further assumed that change 
of registered information showing consent or dissent can be requested by a customer. 
For example, a link to a page on which the change of the information is received is 
prepared on each page, and the page is accessed and a request for changing the 
registered information is sent, and the information having been registered in the 
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customer information database 120 is thereby changed. 
[0056] 

More particularly, after selecting consent or dissent to the secondary use of sent 
information, by selecting the "send" button, the information showing consent or dissent 
is sent to the server 100. 

[0057] 

In a case where the notification to staffs is not approved, in other words, where 
the above-described check box is clicked (step SI 07: No), the process is directly 
terminated. 

[0058] 

On the other hand, when the notification to staffs is approved, in other words, 
the above-described check box is not checked (step SI 07: Yes), a process for sending an 
e-mail to the sales staff is performed (step S500). The detail of the process is 
described with reference to the flowchart of FIG. 10. 

[0059] 

Firstly, the control section 1 10 of the server 100 accesses the member 
information database 130, and obtains the record of the customer (step S501). 
[0060] 

Next, the control section 110 obtains staff ID of the sales staff from the record, 
and obtains a mail address of the staff from the staff information database 140 (step 
S502). 

[0061] 

The control section 1 10 instructs the mail server 160 to pass the mail address of 
the sales staff obtained at step S502 and to prepare an e-mail showing that the customer 
accomplished the member registration (stepS503). In a case where there has been any 
change to the registered information received at step S305, preparation of an e-mail 
showing that is also instructed. 

[0062] 
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The control section 110 controls the communication section 170 to send the 
e-mail prepared by the mail server 160 to the mail address of the sales staff obtained at 
step S502 (stepS504), and terminates the process. 

[0063] 

The sales staff, referring to the received e-mail and recognizes that the 
customer can use the electric commerce from the web site, and utilizes that for the 
future sales activity. 

[0064] 

The above-described embodiment is so configured that an e-mail is sent to a 
sales staff. However, the destination of the e-mail is not limited to the sales staff. 
For example, it may be so configured that a customer information manager or the seller 
of the product items, etc., are notified in addition to the sales staff, simultaneously. 

Further, in the above-described embodiment, for the sake of facilitating 
understanding, a sales staff is described as an example of a customer's corresponding 
staff. However, a customer's corresponding staff is not limited to the sales staff and 
may be a service staff or a maintenance staff. 

[0065] 

Further, in the above-described embodiment, it may so configured that, when a 
mail address of the customer is registered in the customer information registered in the 
customer information database 120, by preparing an e-mail on which the URL of the 
web site provided by the server 100 is described in hyper text and sending it to the mail 
address, the existence of the web site is notified. By configuring as described above, it 
is possible to promote the use of the service from the web site, including the electric 
commerce. 

[0066] 

The above-described embodiment is so configured that the control section 110 
of the server 1 00 executes a program previously stored in the memory. However, 
these programs may be distributed by being stored to a computer-readable storage 
medium such as a Floppy (registered trademark) disk, a CD-ROM (Compact Disc Read 
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Only Memory), a DVD (Digital Versatile Disc). Or, by making a carrier wave carry 
these programs, the programs may be distributed via a communication network such as 
the Internet 200 to be downloaded to a computer. 

[0067] 
[Effect of the Invention] 

As described above, according to the present invention, it is possible for a 
customer's corresponding staff to grasp information regarding a customer to develop a 
prompt sales activity, thereby realizing a high customer satisfaction and improvement in 
the sales activity. 
[Brief Description of Drawings] 

[FIG.l] 

A diagram showing a configuration of the online registration supporting system 
according to the embodiment of the present invention. 
[FIG.2] 

A block diagram showing a configuration of the server shown in FIG. 1 . 
[FIG.3] 

A diagram showing an example of information registered in the database 
shown in FIG.2; (a) shows an example of information registered in the customer 
information database; (b) shows an example of information registered in the member 
information database; and (c) shows an example of information registered in the staff 
information database. 
[FIG.4] 

A flowchart for illustrating the operation of the online registration supporting 
system according to the embodiment of the present invention. 
[FIG.5] 

A diagram showing an exemplary display of a menu page sent in the operation 
shown in FIG. 4. 
[FIG.6] 
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A diagram showing an exemplary display of a user ID input page sent in the 
operation shown in FIG. 4. 
[FIG.7] 

A flowchart showing a registered information updating process shown in FIG. 

4. 

[FIG.8] 

A diagram showing an exemplary display of a registered information sending 
form page shown in a registered information updating process in FIG.7. 
[FIG.9] 

A diagram showing an exemplary display of a notification confirmation page 
sent in the operation shown in FIG. 4. 
[FIG.10] 

A flowchart for explaining e-mail sending process for sending to the sales staff 
shown in FIG. 4. 

[Explanation of Reference Numerals] 
1 online registration supporting system 
100 server 

120 customer information database 
130 member information database 
1 40 staff information database 
150 webserver 
160 mail server 
200 the Internet 
300-1 to 300-n user terminal 
400-1 to 400-n sales staff terminal 
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[Name of Document] Abstract 
[Abstract] 

[Object] To provide a method for supporting online registration, a server device, 
and a program which make electronic commerce and a real sales activity cooperate with 
each other to improve business efficiency by utilizing the e-mail, and to improve the 
customer satisfaction. 

[Solution] A customer operates a user terminal 300 to access a web site provided by a 
serve 100, via the Internet 200. When accomplishing member registration from on the 
web site, in a case where customer information of the customer has previously been 
registered, the registered information is displayed on the user terminal 300. The server 
100 receives new customer information from the user terminal 300 to perform member 
registration, and notifies a sales staff that the member registration by the customer is 
accomplished. 

[Selected Drawing] FIG 1 
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